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PART - A
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Choose the best option. Each question carries one mark. (40x1=40)
CESICOWECI ocbm SOR. T wéodw 20T 0TI ) BROQTIT,

1. The experience of understanding another person’s condition from their

perspective is
a) Empathy b) Feel pity c) Feel sorry d) Sympathy

as’odrau w%odo o ) ABREIDOET ¢ waoma% @@a’oﬁmf%w @mwwa\l &oertord
édcd:u&om

a) Tooine b) FhmaRds C) gmmww d) Ry
. When ateamis in its storming phase, the appropriate leadership style should be

a) Validating b) Collaborating

c) Structuring d) Resolving

B0y DR B TORSCDS ), 80N, Naéma’ D03, 3O SRR acLed 9

a) IR e#@m@da /%\ b) Naoimma@do |

0) Tt Q & sosorssycs
. In assertive communication eye contact de%

a) Demonstrates interest b) Shows cerity

¢) Both a) and b) d) None of the above

RO Nod&ﬁoda@ 59@@ 3935&33 0 BReBRT D @’déﬁb_éod ?

a) wxg wdérméd b) Sowd &  BHRR 0

c) a) do:a’; b) @dzﬁra ' d) 0ed3T Ine e

. If someone experiencing inability to concentrate, poor judgement and constant

worrying, what type of symptoms of stress are these ?
a) Behavioural b) Physical ¢) Emotional d) Cognitive

%) OIS Feod D, CEORTI CSRDOTES, B9 S 0B T03T 2308 egsaﬁ@cs%ﬁ D)
md %3 &)dd oam@mwm ?

a) wéré b) &8 c) AR d) @00z
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Team Management ability is

a) Sensitive team management b) Delegation
¢) Permitting failure d) Keeping team norms
OB, VS R MW T |
‘a) m%sm QBB b) dodeend
c) ﬂ@wageﬁadodaémmda d) B0 QOBRITE BRI
Life Skills is a part of goal setting process.
a) True b) False
2B T 100 AGFORDE 030 %WOTI GIN.
a) I b) 30.%

A group technique used to develop many ideas in a relatively short time is
called '

a) Brain storming b) Compromise c¢) Conflict d) Consensus
RRRODY, 5568 FOSNIR, L) @ﬁm%w 2)8R0E 10T BoZRD,
@doaaé’ |

a) R T b) Roge C) RoPRE d) uaf%é

. The problem solving proces@gg‘ps with

a) Clarification of the situation % b) Establishment of alternatives
c¢) ldentification of the difficulty (y Isolation of the cause

[T00T B3R, TOBOROI &3 0300320 e80e3rte %
) Rl e #e%\eb’dsa 6&3371%‘3& TORIT)TI

BRIV rbdaéw@do d) LRIl ﬁewr@,@a@c?o
9. Commumcatlon is a part of skills.

a) Soft b) Hard c) Long-term  d) Short-term
RORBIOI0 TOBYTS 0T GRONEIONG.
a) ST b) 5@5@ C) DEPFRY  d) BYURY

10. Which of the following is not an important issue relating to goal setting theory ?
a) Goal specificity b) Equity among workers
c) Feedback d) Defining the goals
70 AgF T N@Ogdé YN 030 903 aim)?sd@ 9

a) noony IR b) =7, 3 Ded O
C) a;c%_@o& d) mar{%o w8 anoaﬁ)da
SPACE FOR ROUGH WORK
D
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11,

12.

13.

14.

15.

16.

What do you call the communication through the using of symbols ?
a) Face-to-Face communication b) Non-verbal communication
c) Oral communication d) None of the above

R Sosmosd Ao sty nRow: Botomd 7
a) S0RRID HoRE b) ©RPDE Rowess
¢) RR8 RomDs d) 0008 iR ey

If there were no in the way of achieving a goal, then there would
be no problem.

a) Barriers b) Problems

c) Goals d) None of these

QT3 mbﬁ@a’% DIAPY ;'dda?gadad_;@@.

a) w@dsa@ndy b) AR

¢) rbore d) aRve cinyEn ey

Causes of problem are S '

a) Human- b) Organizational ¢) Physical d) Alfthe above

sm—g;mf mdsar{@ag LPRPOGTOT L908rsh | |

a) TRIEOL b) C) BB d) Soeds dege -
f thinking is very impc%ﬂé'n new knowledge economy.

a) Group thinking / &) Critical thinking

¢) Normal thinking d) f the above

TR LOBBoSFD SRFBZDE). w033 WY BQETNIZES,

a) moF) 23033 b) dor 038 o3

C) MTRTED 8033 ‘
Goal setting theory is pioneered by

d) R0edT oInPBEe e

a) Stacy Adams b) Charm‘s ¢) Edwin Locke d) F. W. Taylor
modny dgorg RIROBT), T RRTRT

a) Rex GBI b) wmayrs C) 2R w5 d) NCUNSIAD s oo
Which of the following is not listed in ‘SMART’ Acronym ? |

a) Measurable b) Specific c) Adjustable  d) Rewarded

BENT o3ss eﬂgpaé) ‘SMART’ @’dcﬁg %zcb@aq) ?

a) Roxdeer b) ::)J%)&af c) @Céﬁ}d@‘ d) omo@r e

SPACE FOR ROUGH WORK
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17. The act of turning new and imaginative ideas into reality is called

a) Creativity b) Motivation c) Leadership  d) None of these
BAR 308) BURE e/ QRINVRY §wen Bomer R agaoiv
a) #meﬁéwé b) Heces C) oML, d) cdneyme 8y,
18. Who invented change model ?
a) Darwin - - b) Lewin c) Kottler d) None of the above
VTR BRBEI) BoBHRBROYTO?
a) BFS b) &S C) K0 d) 00T CBRPTR W
19. Duration of long-term goals
a) 5to 10 years or more b) 3to 5 years
c) 1yearorless d) None of the above
DeFFOB MONY =Y
a) 5 003 10 SR 9@ o8 IRFNP  b) 3 0075 TR
c) 1 IRF =B eﬁdgoé BRSO d) B0edI TRRTP B

20. The process of setting goals and choosing the means by which these goals
will be achieved is known as

a) Managing /g§uzmg - ¢) Planning d) Controlling
rbamfda QT ORITYT 53333 o%ﬁoamfab RO aﬁmﬁrﬁ%ﬁds %oda%.@eebd

af:fevely FotTiord BECHWRID. {y

2) RrEds b) Ropud %&éﬁ,@aﬁ)ds d) RebogRD
21. What for Rotary Club, Lion’s Club etc., represents ?

a) Social group b) Economic group

¢) Technological group d) Political group

dReE3d §23°, OITT 3L VT BINS o rboaiab BEVRRIIT 7

a) TR moaﬁ) b) eﬁqss'é o)

C) 30088 Mo - : d) Todeadd Mo
22. What are the examples of recreational groups ?

a) Cricket club b) Volleyball club

c¢) Music club d) All the above

BENS O3B RooYREd z%éaﬁ T TOORINTINTIZES ?

a) 33 oy b) O B

c) qga zbda%? 3 A d) 0O @@;5;3
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23. Identifying our strengths and weaknesse

24,

25.

26.

27.

SE - 373

S, desires and dislikes is termed as

a) Self awareness b) Empathy c) Sympathy  d) Creative thinking
xS MRDGF Tone wowred LS int) m@ﬁ@aﬁa TR BHRRBOT &mdﬁ%o

rbdoéxb&éodoab ababaad

AEZE b doodwad o) desbues d) REmgs tiosd

The clearly stated goals looks at

a) What you want b) When you want to get it
c) How will you get it d) All of these

RSN Be9s 10 25 R ommm BRI 9

a) SR aﬁmzba@dab

C) ey Jerk "’daiwéea d) sRndee

All of the following are the methods of communication EXCEPT

a) Transformation b) Verbal communication
c) Written communication d) Body language
5%5@71@@ NP RoRB amm% ?

a) Srwoea /V@% b) BP0F Romess

C) 903 RommI )1) SRRV
The following constitutes types of team bu@fﬁq ,$XCEPT
a) Role ambiguity b) Role défmmon
| ¢) Goal setting d) Problem solving
B0t Q@RS ), BINT o8nw woszy u@ﬁmo@w@@@ ?
a) T3 r&oar{é b) =g DORDRS

c) KJ@ &qﬁrbﬁo@@ ' d) #da?i "’O%@ﬁod)d&

One should keep in mind if a person is undergoing stress should
a) Eat fruits b) Stay at home

c) Consult a doctor 'd) None of the above
229 8000 uécéd@mﬁ
a) Sm Ne@#ﬁe&)

c) J5 dab ROTBFRLIeR)

b) S g o mmﬁe&
d) e om@dra Q)

Q0T mws@mme; P U3eR0.

b) Qe eﬁcﬁa’.\gt DBOIEL WADITTIN
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28. A team can only be a team when
a) People know each other and willingly form a group
b) The principle of consultative decision-making is applied
c) They have a leader ‘ '
d) None of the above

2,00 0% Bo@mN0Sd 3PN @TIZ030eTT

a) %R0 WORT WoBHERTd %@%omod Bot3 TR0
b) 2,385 AF TR IRRRR 2,

C) TODBITN

d) 0O CIRRTP 2,

29. To motivate a team you need to

a) Know the theories of motivation b) Know the theories of personality

C) Be known to staff d) Show unconditional trust

2000 BomR) B eSeesRededors

a) Teomod 3%7@52{ 30 b) aﬁg%d 3%?1%3;’% 9083360

C) #&d@seﬁﬁ@ﬁ RR&Tuesd d) ﬁd:%a_odaoé Do agmm@m
30. The process of finding solutions toéiﬁ‘ or complex issues

a) Personal development % lem solving

c) Professional development d) Critical thinking

zj@g&éd ';daﬁax"gﬁ@ﬁ LVOTOT ﬁocgoémedgaﬁ BB oD

a) e LuRa b) AR, BOBORRID

c) %8 @@&3&% d) Qaozorgs oI
31. Which of the following is interpersonal skill training ?

a) Soft skills b) Hard skills

c) Intermediate skills d) Basic skills

BINT 03RE TOBYR) @080°F 3 TOBY, 30238030 2

a) dgcﬁa a’asegsﬁ%fo b) 82 @Se%ﬁe;b

C) abc%aﬁo E‘Deﬁegsﬁedo d) [ @5%7{@50

SPACE FOR ROUGH WORK
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32. Interpersonal skills include the ability to and manage the emotions,
motivations and behaviours of oneself and others durmg social interactions or
in a social interactive context.

a) Feel b) Read ‘ c) Guess d) View
ROTIFeToN wdﬁd SstARIN wedaweﬁ 9P add#d a'_;éﬁ 02RO ﬁodz}rd@ LORINY
ORI, aﬁed% ado’n’c’ 8IS m& ________ S maﬁocﬁ £ 63036%73 8 e0dd

-0 ﬂ%mﬁﬁxao@doéd
a) mdﬁ b) &z C) ewkrEm  d) wdwd
33. What is the first step IN managing your stress effectlvely ?

a) Alter the situation - b) Adopt to the stressors
c) ldentify your sources of stress d) Avoid unnecessary stress
TOTRITOO %33 ATFBBOD BB Bod SRR 9 -

a) Nocﬁzﬁrzﬁab >, WRORRYT b) u:a’zs 903n1e 83 momséé
- C) 3RS wcsaﬁaﬁo 0 TSR d) @355 uécﬁaﬁab 0 B30
34. Communication is derived from Latm word -
a) Communis /%\ b) Commumcate

c) Concern % d) None of the above
RoERo: o4 tons Slegm s,

a) 3B/NRT | b) ¢ zpéew |

c) 3°F ' d) oeds oInyEe ey

35. Group discussion means
a) Quarrelling among group
b) Mutual exchanging of opinion among the members
c) Expressing opposition
d) None of the above

0T B3e8F 033

a) WORC =Y InEERW 2T

b) a*ddw T sbzbdoosa SRR
c) éi)quf RIBRROJYD

d) BoedT eI e

SPACE FOR ROUGH WORK
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36. Another name for interpersonal communication is

a) Person to person communication

b) Dyadic communication

¢) Procrastination

d) Authoritative communication

WOZO°H §e0% ROBBSOL BRROT) BRS)
a) wh w&oabo abirau aﬁ&oﬁo SRS IBRIW RowHS
b) do&a@aﬁ #odﬁﬁ

C) Qo TR

d) ©EF0ZE NoTH

37. What should you not rely on when making judgement call ?

a) Intuition b) Common sense c) Gossip d) Past experience
Qe Ser T 33 Qerddmen 83 B8NS DR, WBOOWRITTO ?
a) ©oB:me b) MR R Q& C) YRR d) %00 3033

38. What is wrong with the following argument America-love it or leave it ! ?
a) There is nothing wrong with the argument
b) It implies that if you leave the country on vocation, you do not love it

c) It does not tell you ho ove it
d) There are many more o
- BN 70T “e553008- O Q3 @5;3 @7 gwe P 5@2’ 3&2@@5 9

a) 1 MBEY, NI ALY, ,

b) Tdcdd) aeaé) demm TeBRR), &3 08807 LK Lot
c) et & eémﬁeéocﬁafa 2’05337? é@%&@@@
d) mm De80DE, DB eaRWBITD

39. ‘WIN’ strategy stands for

a) Willie Interfers Nicely b) What is Interesting Now
c) Where Is Nigel d) What's Important Now
‘WIN’ Z03md8 0omd :
a) Willie Tnterfers Nicely b) What is Interesting Now
c) Where Is Nigel d) What's Important Now
40. Clearly stated goals are best if they are
a) Specific b) Realistic c) Written d) All the above
%a"&mﬁ TBeT3 MOONLD eﬂa’%_@gmmh QTLICTOTT e3e)
a) JOFR b) fx c) O3 d) e QP

SPACE FOR ROUGH WORK
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PART - B
TN =

Choose the best option. Each question carries two marks. | (15x2=30)
a@ﬁgq@sgggm wgdwadgl 0D, W g@;{m 2 088D,

42.

41,

What is prejudice ?

a) Prejudging people based on a particular characteristics
b) Not liking people of other racial groups

c) Being afraid or jealous of another person

d) None of the above

BB 20wBexd 9
a) ROFF v $Eo% wIoR s

<3

b) ed mRORTEROR) SRAS @ty

C) 23¢3 &3 30 0 LT BR3P0 OR LIRR ORI
d) eos cnay ee

SW'’s and 1H of good communication stands for

a) Why, Who, What, Wher When, How ?

b) Web, World, Wonder, I, Winter, Happy ?
c) Why, Who, What, Where, Wh Z/ Hurt ?

- d) None of the above

43.

VB0 ROBBIOD SW =08y 1H Crjelad @qﬁrﬁea@ﬂ@y
a) Why, Who, What, Where, When, How ?

b) Web, World, Wonder, Wonderful, Winter, Happy ?
¢) Why, Who, What, Where, Whenever, Hurt ?

d) R0edI odnI@e WY

When teams focus only on their own priorities and what is convenient for them,
they fell into the trap of

a) Our World is the only World b) Poor communication

c) Lack of new stimuli d) Reality distortion

Or9eon Bo@nied ) i3 ey SROBRUINIR B0 SOl Z@ooroEdee
SR e300 o PRODYTZT 9
a) a3 Boedss 908> b) Dowre BomDI

C) BRR Feomow §003 d) Fwong, RS
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44. It is very important for every individual to know their own

a) Emotional Intelligence b) Limits for handling
c) Outlook in life | d) None of the above
B0y F:80300 Boa)emon By BN 0, 9080eB0.
a) ma&méﬁ wcg)aioéé | b) ARWF&RT 08N

C) BReIIT FABRE d) 0O CIRRYWR @)

45. Gerard Egan created the model of problem focussed counselling, through
which the identification and change of any stress triggers can be achieved.
Which of the following is not a phase in his model ?

a) Problem exploration and clarification

b) Pre-information empathy

c) Facilitating action

d) Goal setting

Roows® s Sina® RS0 38, AnRERes $T800Y, 1IBE FOTHLRYI), NoTOSY
RRIR, WEOWRIBITIOW @aﬁqﬁadﬁg@ém@%dm QT 53 B0E) ILNS CI

TOBRTHR DL ? IS

a) "sbRcb Hodmegs msﬁ%

b) RR&e T w03 L / ,

C) BODFNY B0BROS @Qq
Ry

d) nod Agerd

46. Which of the following strategies is considered a healthy response to cope
with stress ? .
a) Do not change the situation
b) Change your reaction
c¢) Never avoid the stressors
d) Always accept the stressors
3INS cona B0 estper s Tasobodnn wIR JEFHRWYRO ?
a) #&’g‘aswr{@agwd@#m
b) &) 8803030 EOR
€) @oBR WIR 03NN, BBHD
d) 20TR LBR LoBNTR) tWwdBRe,

SPACE FOR ROUGH WORK
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47.

48.

49,

What is a Mission statement ? ‘

a) A list of your values and their sources

b) A sheet that lists your major and all your planned course work

c) Alist of all the places you want to travel to in your life time |

d) Aphilosophy of what you want to be, what you want to contribute, what principles
you live by

c%eoémc;)w DO D0T3IBed 9

a) ad%da%e%ﬁ% 03 538 Lund x%)aﬁﬁe} 083

b) 233) 2308 Tre AogdmRecd Sodperts sroderd e,

c) a% BeSIEE, QegRen %%:33&3 #gymﬁ T, ’

d) e O e3riedesd, WD FP@ ReweIed W03 oI e ;%m%oédaigl ToORIeR

Building a schedule includes

a) Attending classes and prioritizing goals

b) Attending classes

c) Prioritizing goals

d) Setting weekly and daily goals and prioritising them

de@aw% 303n03F B3 é@dﬁas’cédg{ %W

8) Sonériort mumr R w8 ROMHRYEE BRI decarsam

b) IBReneR HoRoRZRE Ly &

C) rb@ﬁeddg( escfggaasomd WReRRTTH :

d) 3ot DBy oW n’o@n’#as‘gt ANATRRIT) D aaog_(g @a’)mfa"% ST FAT
EREBRITHD ‘

When looking at a goal development, what does acronym “SMART” stands for

a) Substantial, Measurable, Attributable, Result oriented and Time consuming
b) Specific, Measurable, Attainable, Result oriented and Time bound

c) Selective, Motivational, Achievable, Result oriented and Time consuming
d) Substantial, Measurable, Attainable, Result oriented and Time bound

nood w@%@)ﬁm@:’o@@oﬁae}ﬁ “SMART” &oz38e=d 9

a) Substantial, Measurable, Attributable, Result oriented and Time consuming
b) Specific, Measurable, Attainable, Result oriented and Time bound -

C) Selective, Motivational, Achievable, Result oriented and Time consuming
d) Substantial, Measurable, Attainable, Result oriented and Time bound

SPACE FOR ROUGH WORK



SE - 373 14- (RN

50. Why is it important to know when to intervene in a conflict ?
a) What seems important at the moment may seem unimportant later
b) Sometimes intervening may make a situation worse
c) Avoiding a serious disagreement only postpones the time when action will be
required
d) All the above

ROPRF N, =0T o TROTYTIR, Bo0sY 050 DF &PoIesd ?
a) 369@ z:’ma) mcﬁdg édﬁo@’d 53308 mﬁw&dg
b) 46 Rocir 9, S Afotocs B3 RoTdr vt
c) &3 wmw@od)mf& 3530330@630 A5O3 0N Wed) eV Ra300D
BO0RRATOBNIRIT |
d) 0O P

51. Which is the first step in problem solving ?
a) Collect and analyse data |
b) Consider possible solutions
c) Identify and analyse the problems
d) All the above S
Re3o, TWOBORBFOD SR T, cﬁo ?
a) méoé Ron®es &8 s &5@%\8@
b) Roraeod ZomoneRd *’br{s'éfoo@do ,(Bq
0) R cB rOTBRNE Ry B e )
d) aﬁae@d NG

52. What is the real problem in the statement ?
a) Your bank charges minimal fee for overdrafts
b) You wrote a cheque at the grocery store, but did not have money to cover it
c) Every month, you spend more money that you earn
d) Last month, you paid penalty for overdrafts to your bank
FSN[YNTE czYTd ] Naﬁan) 9
a) Qe wW0F° 90 ‘é’mdéﬁ 5@%&@ LRRIZTI
b) ez DS LONBOIETOR 236 e8¢0, ST eI d)@zb@@@
C) T 2onek Ve AoTPORIRTY0S oY Deddr z’nadoéeb
d) 600633 dorigh eey w081 asaé’ é:ad:a’oja TORRIY 5&36&3@6
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53. What is an action plan ?

54.

55.

a) A set of steps to be followed to reach a goal
b) A good credit rating

C) A system to beat the odds

d) A dream

$odR odRrems omdeR) 9 ,

a) rb@o:bmo{éwas’@o BRORORLIETIT 23081 2,05 noogg)
b) WP o &%mﬁréodoeg NORQS

c) ﬁﬁacuﬁde&d@ﬁej@ RO dggaﬁ:%

d) 0% I

What do we call a specific area in which a person needs to change ?
a) Psychological need

b) Developmental need

c) Behavioural need

d) Social need 8/%\
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This idea is particularly true in the world of virtual Iearning and virtual communication,
where one cannot yet use hand gestures, facial expressions or body
to fully express ideas.

a) Language b) Movement c) Poses d) Positions
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SPACE FOR ROUGH WORK







